LICENSE TERMS - INCORPORATED INTO AGREEMENT
BETWEEN RESELLER AND END USER

Teradata Software and Documentation is provided to End User on a non-transferable and non-exclusive
subscription license basis to use the Teradata Software (in object code form only) for a term indicated in
the Order (“Subscription-Based Licenses”) for its Internal Use. These are the terms and conditions under
which End User may receive and use the Teradata Software and Documentation.

1.0 Definitions

“Affiliates” means entities which are more than 50%-owned by or more than 50%-owner of an entity
signing this Agreement/Order, and entities which are more than 50%-owned by any of the foregoing.

“Documentation” means information in any form intended by Teradata to be used by End Users pertaining
to a Product (e.g., user manuals, training materials).

“Internal Use” means use of the Teradata Software provided under this Agreement/Order for End User
and its Affiliates’ general business use but does not include use of the Teradata Software to conduct
service bureau, application service provider, or time-share activities for third parties.

“Software” means generally-available or pre-written computer programs or other intellectual property
which are licensed to End User under this Agreement or Order, and, any documentation for these which
Teradata or Reseller provides to End User.

“Application Software” means the application Software branded by Teradata. Application Software does
not include Analytics Platform Software.

“Analytics Platform Software” means the Teradata database, the Teradata Analytics Software, database
tools and utilities Software, data models; as well as other system Software Teradata delivers for the
Teradata Equipment that runs the Analytics Platform Software.

“Open Source Software” means Software which either is contained on media or in files marked as “Open
Source” or is designated as open source in the Agreement or Order, or is otherwise subject to written free
or open source license terms. Open Source Software includes components of LINUX or Hadoop
distributed by Teradata.

“Third Party Software” means computer programs that are branded under the name of third parties and
are distributed by Teradata or Reseller to End User.

“Teradata Software” means Application Software, Analytics Platform Software, and any Open Source
Software that Teradata includes as part of or along with Application Software or Analytics Platform
Software. Teradata Software does not include Third Party Software.

2.0 License
2.1 Reseller grants End User a non-exclusive, non-transferable, worldwide license for the period of time
stated in the Agreement or Order (“License Term”) to use Teradata Software in object code form for End

User and its Affiliates’ Internal Use. End User may make archival backup copies of Teradata Software.
End User’s use of the Teradata Software is also subject to the following limitations and restrictions:
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2.1.1 Certain Teradata Analytics Platform Software is licensed subject to performance measurements
such as number of processing units of a specific configuration (for example, physical cores in a CPU,
CPUs, nodes and models), or standard processing performance measure such as TCORE or TCORE
Hours.

2.1.2 Certain Teradata Analytics Platform Software is licensed subject to a limitation on the percentage
of processing and/or storage input/output capacity of the Teradata Equipment delivered with such
Software.

2.1.3 Unless otherwise specified in an Order, Teradata Analytics Platform Software is licensed for use on
only one system at a time.

2.1.4 Application Software is licensed subject to use, size, and/or user restrictions as set out in an Order.
A user is a particular, named, employee, agent, or consultant of End User who will use the Application
Software solely for the benefit of the End User. End User may reassign a user license to another user.

2.1.5 Open Source Software is licensed to End User subject to the applicable open source license terms
accompanying it, included with it, or referenced in it. Nothing in this Agreement shall limit or otherwise
affect End User’s rights or obligations, or conditions to which End User may be subject, under such open
source license terms.

2.1.6 License terms for Teradata Software also apply to any fixes, patches, derivatives, updates and
upgrades for them to which End User is entitled under an order or which Teradata or Reseller otherwise
provides to End User.

2.1.7 Except for the express license grants set forth in this Agreement or Order, Teradata and its
suppliers retain ownership of and all rights to Teradata Software, including methodologies, processes and
templates used by Teradata and/or its suppliers to create or modify them or which are incorporated into or
embodied in them. Except as expressly set forth in an Order, or as specifically required by applicable
local law or applicable open source license terms, End User may not i) disclose, distribute, license, or
transfer any Teradata Software to any third party or modify Teradata Software, ii) disassemble, decompile
or otherwise reverse engineer the Teradata Software in order to obtain source code or trade secrets, or
iii) remove any copyright or other proprietary right notice contained in the Teradata Software or any
media.

2.1.8 Third Party Software is licensed by the original manufacturer thereof and is subject to the
manufacturer’s standard license agreement. Teradata disclaims all warranties, express or implied,
including those regarding title, non-infringement, merchantability and fitness for a particular purpose
relating to any third party software.

2.1.9 End User may not make any copies of the Teradata Software and Documentation, except one copy
solely for archival purposes. On all copies of the Teradata Software that End User is permitted to make,
End User must reproduce all copyright notices and any other proprietary legends.

2.1.10 End User must at all times use reasonable efforts to maintain the confidentiality of the Teradata
Software and may not sublicense, transfer, sell, rent, disclose, make available or otherwise communicate
the Teradata Software to any other person, nor use the Teradata Software except as expressly
authorized under an Order.

2.1.11 The Teradata Software may only be used by End User, and End User will not permit the
Teradata Software and Documentation to be used by or for the benefit of any third party (including for
service bureau activities or on a time-sharing basis), nor use the Teradata Software at any time after the
expiration or termination of an Order.
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2.1.12 The Teradata Software and Documentation, including copies thereof, will at all times remain the
sole and exclusive property of Teradata or its licensor(s).

2.1.13 If End User sells or otherwise disposes of End User-owned media on which the Teradata
Software is resident, the content of that media must be permanently erased before such sale or disposal.

2.1.14 End User will at its expense comply with any and all governmental laws, regulations, and orders
that may be applicable to an Order. End User agrees not to engage in any course of conduct that will or
may cause Teradata to be in violation of any laws, regulations or orders. Without limitation to the
foregoing, End User warrants and represents to Reseller and Teradata that End User is familiar with, and
will take all actions and execute all documents necessary for compliance with all U.S. laws, rules, and
regulations in effect from time to time applicable to the export of the Teradata Software and
Documentation and technology from Teradata to the End User or to any other location. End User will
furnish Teradata with such documentation as Teradata may reasonably request to confirm the End User’s
compliance with this Section 2.1.14.

2.1.15 All license rights to Teradata Software is limited to those expressly provided herein and no license
rights will be implied.

2.2 Subscription-Based Licenses include Premier 7x24 Software Support and Teradata Software
Upgrade License(s). Subscription-Based Licenses in this Agreement or an Order include Premier 7x24
Software Support and Teradata Software Upgrade License. “Teradata Software Upgrade License” means
an entitlement to receive copies of new updates and/or upgrades for specified Teradata Software during a
paid coverage period as set forth in this Agreement or an Order. For Teradata Software covered by a
Software Upgrade License, End User is permitted to order, at no additional charge, any major or minor
releases that Teradata makes generally commercially available for such Teradata Software, if any, provided
that End User has paid all applicable fees due at the time of such order to either Teradata or Reseller.
Software Support is comprised of repair coverage, maintenance, fixes, and support for Teradata Software
provided during a paid coverage period in accordance with the Product Support Policies. “Product Support
Policies” means the description of available Support Services offered by Teradata, and these polices are
available at: https://www.teradata.com/Product-Support-Policy

2.3 At least thirty (30) days prior to an anniversary of the commencement date of the License Term, End
User may cancel for convenience the Subscription-Based License effective for the subsequent year and
the balance of the License Term by providing written notice to Reseller subject to a cancellation fee set
out below. Upon cancellation, Reseller will refund any prepaid amounts less a cancellation fee of 15% of
the license fees for the remainder of the term. In the event that the cancellation fee exceeds the amount
of the refund, Reseller will invoice the End User for such excess amount. End User will not be liable for
any other penalty or assessment for cancellation under this provision.

2.4 At the end of the License Term, End User will promptly destroy the Teradata Software and
Documentation and all copies thereof, and if requested by Teradata, End User will certify such destruction
in writing, or End User will have the option to renew or purchase a subsequent Subscription-Based
License for the terminating Teradata Software under a separate order with Reseller.

2.5 The license and other terms that apply to any releases provided under Teradata Software Upgrade
License terms shall be the same terms as apply to the original Teradata Software. In the event End
User’s license to the original Teradata Software ordered terminates, a Teradata Software Upgrade
License to such Software also terminates upon the same effective date of termination.

2.6 A Teradata Software Upgrade License is available only for certain Teradata Software. Upon End

User’s request, Teradata will inform End User of which Teradata Software is eligible for a Teradata
Software Upgrade License.
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2.7 End User must ensure that the system(s) on which it may install the new releases of Teradata
Software covered by Teradata Software Upgrade Licenses are properly upgraded and have all necessary
ancillary software to operate such new releases.

2.8 Teradata and any of its affiliates worldwide are third party beneficiaries of this Agreement and may

enforce these licensing terms directly against End User.
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