TERADATA END USER SOFTWARE LICENSE AGREEMENT

This Teradata End User Software License Agreement (“Agreement”) is between Teradata Operations,

Inc. (“Teradata”) and the customer (individual or entity) that has downloaded or otherwise procured the
licensed Software for use as an end user (“you” or “End User”). This Agreement covers any Teradata

Software and Documentation.

1.

1.1.

1.2.

1.8.

Definitions

“Software” means generally-available or pre-written computer programs or other intellectual
property which are licensed to End User under an Order, and, any documentation for these which
Teradata or an authorized reseller provides to End User.

(@) “Analytics Platform Software” means the Teradata database, Teradata Analytics Software,
database tools and utilities Software, data models; as well as other system software Teradata
delivers for the Teradata Equipment that runs the Analytics Platform Software.

(b)  “Application Software” means the application Software branded by Teradata. Application
Software does not include Analytics Platform Software.

(c) “Open Source Software” means Software which either is contained on media or in files
marked as “Open Source” or is designated as open source on the Order, or is otherwise
subject to written free or open source license terms. Open Source Software includes
components of LINUX or Hadoop distributed by Teradata.

(d)  “Third Party Software” means computer programs that are branded under the name of third
parties and are distributed by Teradata or one of its authorized resellers to End User.

(e) “Teradata Software” means Application Software, Analytics Platform Software, and any Open
Source Software that Teradata includes as part of or along with Application Software or
Analytics Platform Software. Teradata Software does not include Third Party Software.

()  “Teradata Software Upgrade License” means an entitlement to receive copies of new
updates and/or upgrades for specified Teradata Software during a paid coverage period as
set forth in this Agreement.

“Support Services” means the subcategory of Services under an Order comprised of repair
coverage, maintenance, fixes, and support for Teradata Software provided during a paid coverage
period in accordance with the Product Support Policies, but does not include professional and
installation Services.

“Product Support Policies” means the description of available Support Services offered by
Teradata, and these polices are available at: https://www.teradata.com/Product-Support-Policy

Teradata Software

Licenses. Teradata grants End User a non-exclusive, non-transferable, worldwide license for the
period of time stated in an Order to use Teradata Software in object code form for End User’s Internal
Use. “Internal Use” means use of the Products provided under this Agreement for End User’s and
its affiliates’ general business use but does not include use of the Products to conduct service bureau,
application service provider, or time-share activities for third parties. End User may make archival
backup copies of Teradata Software. End User may only use Teradata Software in accordance with
the limitations set out in this Section as well as an Order.

2.1.1. Subscription-Based License. A Subscription-Based License allows End User the right to

Teradata Software for only the period of time as defined in an Order. Subscription-Based
Licenses include Premier 7x24 Software Support Services and Teradata Software Upgrade
License(s).

2.1.2. Perpetual License. A Perpetual License allows End User the right to use the licensed

Software indefinitely under the terms of this Agreement. Perpetual Licenses do not include
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Software Support or Teradata Software Upgrade Licenses, which must be purchased
separately.

2.1.3. Performance Measure. Certain Teradata Analytics Platform Software is licensed subject to
performance measurements such as number of processing units of a specific configuration
(for example, physical cores in a CPU, CPUs, nodes and models), or standard processing
performance measure such as TCORE or TCORE hours.

2.1.4. System Capacity. Certain Teradata Analytics Platform Software is licensed subject to a
limitation on the percentage of processing and/or storage input/output capacity of the
Teradata Equipment delivered with such Software.

2.1.5. Single System Use. Unless otherwise specified in an Order, Teradata Analytics Platform
Software is licensed for use on only one system at a time.

2.1.6. Use, User, Size Restrictions. Application Software is licensed subject to use, size, and/or
user restrictions as set out in an Order. A user is a particular, named, employee, agent, or
consultants of End User who will use the Application Software solely for the benefit of the
End User. End User may reassign a user license to another user.

2.1.7. Open Source Software. Open Source Software is licensed to End User subject to the
applicable open source license terms accompanying it, included with it, or referenced in it.
Nothing in this Agreement shall limit or otherwise affect End User’s rights or obligations, or
conditions to which End User may be subject, under such open source license terms.

2.2. License terms for Teradata Software also apply to any fixes, patches, derivatives, updates and
upgrades for them to which End User is entitled under an Order or which Teradata otherwise provides
to End User.

2.3. Except for the express license grants set forth in an Order, Teradata and its suppliers retain
ownership of and all rights to Teradata Software, including methodologies, processes and templates
used by Teradata and/or its suppliers to create or modify them or which are incorporated into or
embodied in them. Except as expressly set forth in this Agreement or in an Order, or as specifically
required by applicable local law or applicable open source license terms, End User may not i)
disclose, distribute, license, or transfer any Teradata Software to any third party or modify Teradata
Software, ii) disassemble, decompile or otherwise reverse engineer the Teradata Software in order
to obtain source code or trade secrets, or iii) remove any copyright or other proprietary right notice
contained in the Teradata Software or any media.

2.4. Atthe end of the License Term, End User will promptly destroy the Teradata Software and all copies
thereof, and if requested by Teradata, End User will certify such destruction in writing, or End User
will have the option to renew or purchase a subsequent Subscription-Based License for the
terminating Teradata Software under a separate Order.

2.5. Invoicing and Termination for Subscription-Based Licenses.

2.5.1. Fees for Subscription-Based Licenses cover the period of time specified in the Order and are
invoiced periodically in advance as set forth in the order. If an Order specifies pricing for
future years, Teradata agrees to offer End User that pricing for the designated year.

2.5.2. Either party may terminate an Order for a Subscription-Based License for material breach by
the other party upon 30 days prior written notice. The other party shall have an opportunity
during this notice period to cure the breach. If the breach is cured during such period, the
notice shall not be effective. In the event that End User terminates for Teradata’s uncured
breach, Teradata will refund a pro-rated portion of the prepaid fees for the affected Order
that are no longer covered.
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3.

2.5.3. At least thirty (30) days prior to an anniversary of the commencement date of the License
Term, End User may cancel for convenience the Subscription Based License effective for
the subsequent year and the balance of the License Term by providing written notice to
Teradata or its authorized reseller subject to a cancellation fee set out below. Upon
cancellation, End User is entitled to a refund of any prepaid amounts less a cancellation fee
of 15% of the license fees for the remainder of the term. In the event that the cancellation fee
exceeds the amount of the refund, Teradata or its authorized reseller will invoice the End
User for such excess amount. End User will not be liable for any other penalty or assessment
for cancellation under this provision.

Third Party Software

If the Order includes Third Party Software, such Third Party Software is licensed by the original
manufacturer thereof and is subject to the manufacturer’s standard license agreement. TERADATA
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THOSE REGARDING TITLE,
NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
RELATING TO ANY THIRD PARTY SOFTWARE. TERADATA’'S MAXIMUM LIABILITY TO END USER
WITH RESPECT TO THIRD PARTY SOFTWARE SHALL BE THE LICENSE FEES PAID BY END USER
TO TERADATA OR ITS AUTHORIZED RESELLER FOR SUCH THIRD PARTY SOFTWARE.

4.

4.1.

4.2.

4.3.

4.4,

Teradata Software Upgrade License

For Teradata Software covered by a Software Upgrade License, End User is permitted to order, at
no additional charge, any major or minor releases that Teradata makes generally commercially
available for such Teradata Software, if any, provided that End User has paid all applicable fees due
at the time of such Order. The license and other terms that apply to any releases provided under
these Teradata Software Upgrade License terms shall be the same terms as apply to the original
Teradata Software. In the event End User’s license to the original Teradata Software ordered
terminates, a Teradata Software Upgrade License to such Software also terminates upon the same
effective date of termination.

A Teradata Software Upgrade License is available only for certain Teradata Software. Upon End
User’s request, Teradata will inform End User of which Teradata Software is eligible for a Teradata
Software Upgrade License.

End User must ensure that the system(s) on which it may install the new releases of Teradata
Software covered by Teradata Software Upgrade Licenses are properly upgraded and have all
necessary ancillary software to operate such new releases.

Invoicing, Term, and Termination of Teradata Software Upgrade License for Perpetual Software
Licenses.

4.4.1. The initial term for a Teradata Software Upgrade License Order will be 3 years unless a
different term is specified in the Order. If an Order specifies pricing for future years, Teradata
agrees to offer End User that pricing for the designated year.

4.4.2. Either party may terminate a Teradata Software Upgrade License Order for material breach
by the other party upon 30 days’ prior written notice. The other party shall have an
opportunity during this notice period to cure the breach. If the breach is cured during such
period, the notice shall not be effective.

4.4.3. End User may terminate a Teradata Software Upgrade License Order without cause. All pre-
paid fees under Teradata Software Upgrade License Orders are non-refundable. If End User
terminates a Teradata Software Upgrade License Order without cause and the last pre-paid
fee does not cover a full 1 year period, then End User will also owe a cancellation fee equal
to the balance of the unpaid fees owed for Teradata Software Upgrade License for that 1
year period. In the event that End User terminates for Teradata’s uncured breach, Teradata
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5.2.

5.3.

5.4.

5.5.

5.6.

will refund a pro-rated portion of the prepaid fees for the affected Order that are no longer
covered. Any such termination will not affect Teradata Software Upgrade License contracted
for under any other Order.

4.4.4. If End User has not had Teradata Software continuously covered by a Teradata Software
Upgrade License Order since End User licensed such Software, Teradata may charge End
User an additional Teradata Software Upgrade License fee to cover the time when no Order
for Teradata Software Upgrade License was in place for such Software.

4.45. A Teradata Software Upgrade License is available only for certain Teradata Software. Upon
End User’s request, Teradata will inform End User of which Teradata Software is eligible for
a Teradata Software Upgrade License.

Limited Warranty

During the License Term, the media on which the Teradata Software is delivered will be free from
defects in material and workmanship and the Teradata Software will materially conform to Teradata
product specifications. Under no circumstances will Teradata or its licensors be responsible for any
warranties with respect to the Teradata Software not expressly contained herein or for any
agreements made by its authorized resellers for maintenance or support of the Teradata Software.

If Teradata Software does not materially conform to the warranties specified above in Section 5.1
during the License Term, Teradata will without charge use commercially reasonable efforts to correct
it.

To permit Teradata to meet its Teradata Software warranties, upon request End User agrees to assist
in isolating problems, to provide modems and telephone lines for Teradata to access the Teradata
Software remotely (if applicable), to install and test all fixes and updates, and to perform other actions
reasonably requested by Teradata.

If Teradata is unable to repair, correct, or replace Teradata Software under warranty, End User may
return the defective Teradata Software to Teradata’s authorized reseller that you purchased it from
and obtain a refund of the prepaid fees for the Subscription-Based Licenses pro-rated from the first
day of the License Term until the date End User provided written notice to Teradata and its authorized
reseller of the non-conformity, or End User may accept it on an "AS-IS" basis.

Teradata’s warranties do not cover any problem with or damage to Teradata Software to the extent
caused by: i) negligence, abuse, misuse, improper handling, improper use, improper storage or
modifications by anyone other than Teradata or its contractors, ii) failure to operate Teradata Software
in accordance with its documentation, iii) failure to operate Teradata Software within a site that
complies with manufacturer’s specifications, or iv) fire, water, acts of God, war, terrorism, catastrophic
events, or acts or omission of others.

EXCEPT FOR WARRANTIES SPECIFICALLY CONTAINED IN THIS SECTION 5 OF THIS
AGREEMENT, TERADATA, INCLUDING ITS SUBSIDIARIES AND LICENSORS, DISCLAIM ALL
WARRANTIES, EXPRESS AND IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND THOSE
ARISING FROM A COURSE OF DEALING. TERADATA, ITS SUBSIDIARIES AND LICENSORS
DO NOT WARRANT THAT ANY TERADATA SOFTWARE DOCUMENTATION WILL OPERATE
UNINTERRUPTED OR ERROR FREE, OR THAT ALL DEFICIENCIES, ERRORS, DEFECTS OR
NONCONFORMITIES WILL BE CORRECTED. THE FAILURE OF PRODUCTS END USER
ACQUIRES FROM THIRD PARTIES OR THEIR SUPPLIERS WILL NOT AFFECT END USER’S
OBLIGATIONS TO TERADATA.
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6. Limitation of Liability

UNDER NO CIRCUMSTANCES WILL EITHER PARTY OR ITS AFFILIATES, INCLUDING EITHER
PARTY’S AND ITS AFFILIATES’ RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AGENTS,
SUCCESSORS, ASSIGNS, SHAREHOLDERS, SUBCONTRACTORS OR LICENSORS, BE LIABLE
TO THE OTHER OR ITS AFFILIATES FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
SPECIAL OR PUNITIVE DAMAGES, OR FOR LOSS OF PROFITS OR REVENUE (OTHER THAN THE
PROFITS AND REVENUE INCLUDED IN THE PRICE FOR AN ACTION BY TERADATA TO RECOVER
PAYMENT OF A PRICE OWED), TIME, OPPORTUNITY OR DATA, WHETHER IN AN ACTION IN
CONTRACT, TORT, PRODUCT LIABILITY, STATUTE, EQUITY OR OTHERWISE, EVEN IF ADVISED
OF THE POSSIBILITY OF THOSE DAMAGES. UNDER NO CIRCUMSTANCES WILL TERADATA’S
OR ITS AFFILIATES’ LIABILITY EXCEED THE TOTAL AMOUNT TO BE PAID UNDER THE
INDIVIDUAL ORDER AT ISSUE FOR THE 12-MONTH BILLING PERIOD IN WHICH THE CLAIM
OCCURRED.
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